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Join Us at the 
 

50th Anniversary Celebration  
and 

 

Spring Workshop  
 

Tuesday, April 17, 2012 
 

Best Western 
Waynesboro, Virginia 

 

 
We have an exciting agenda planned: 
 

 Walk Down Memory Lane 

 Meet Past Presidents & Founding Members 

 District Court Update by Karl Hade, 
Executive Secretary 

 Customer Service Training by Greg Gray 

 J&DR Protective Orders – Rhonda Gardner 

 DMV Issues – Millicent Ford &  
Florence Jett, Driver Services 

 DJS Q&A – Rhonda Gardner, Jody Hess, & 
Barbara Shaw 
 

Or, Attend a 6 hour MSU Class on 
 

  Information Technology Management 
 

Look for Conference Registration Materials Soon! 
 

CLE Credits have been approved by OES. 
 

Don’t Miss this Opportunity! 
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Protective 
Orders -
Knocking us Over 
 
It has been suggested that the intent of the 
legislation enacted last July regarding protective 
orders was to cover “dating” situations where 
one of the parties felt threatened after the 
relationship soured.  Many have heard of the 
Charlottesville girl who was murdered by her 
boyfriend and it was later determined there 
were no protections that she could have 
sought.  While she didn’t seek help, only to be 
denied, the thought was that there should have 
been some type of protection that she could 
have obtained from the criminal justice system.  
A system has long been in place to provide 
protection to abused spouses in the J&DR 
courts, but nothing was available for unrelated 
parties unless a warrant for stalking or serious 
bodily injury had been issued. 
 

As you have probably realized by now, the 
reality is that Virginia citizens are attempting to 
settle neighborhood and contractual quarrels 
with a protective order.  A surprising number of 
volatile situations have involved “dog poop.”  
Fear of retaliation is rampant.  Neighbors are 
not getting along, home contractor transactions 
are often unsatisfactory and contentious, and 
many citizens are fearful of  the increasing 
number of disassociated individuals in their 
neighborhoods who demonstrate odd and 
disconcerting behavior.  When did we become 
the arbiter of today’s social ills?  July 1, 2011. 
 

The onslaught of protective orders being sought 
in general district courts across the State has 
taken us all by surprise.  All courts, big or small, 
are finding that they have handled more 
protective order cases per month than the 
entire 12 months preceding July 1.  Some of the 
smaller courts, such as Accomack, have been hit 
particularly hard.  Francina Chisum said she 
scheduled ten court hearings for one day.  She 
had to squeeze them in between her other 
dockets and was quite happy she had two “no 

shows.”  Word has spread in her small town 
that if you obtain an assault warrant, you 
should also file for a protective order.  In other 
localities, police are relying on the district 
courts as an “option” when they run into touchy 
situations where they can’t help. 
 

There are 5 kinds of protective orders:  1) Child; 
2) Child-Abuse and Neglect; 3) Family Abuse; 4) 
Protective order (formerly known as the 
Stalking/Serious Bodily Injury/Sexual Battery 
protective order); 4) Protective Order-in 
pending cases of Divorce, Support, or Visitation.  
There are 3 subtypes for the Family Abuse 
Protective Order and the Protective Order:  
Emergency (EPO); Preliminary (PPO) or Final 
(OOP). 
 

Emergency protective orders are generally 
issued by magistrates and entered into the E-
Magistrate system but district court judges are 
also authorized to issue these.  The EPO is valid 
for 72 hours or the next available court date. 
EPOs are filed with the General District Court 
and entered into CMS as issued and “final.” 
 

Preliminary Protective Orders and Protective 
Orders are sought at the district court level and 
have precedence on the docket.  J&DR courts 
have long dealt with these orders and are 
usually assisted by staff from their local Court 
Services Unit who perform “intake” by 
explaining the process and sometimes helping 
individuals complete the petitions.  General 
District Courts, and the citizens who seek our 
assistance, are not as lucky.  Filing for a 
protective order is a civil process and general 
district court staff are not trained to “assist” but 
only to “process” petitions.  Fortunately, OES 
has provided courts with a handout for the 
public and also recommends that you contact 
your local victim/witness program to determine 
what services they may be willing to provide to 
petitioners. In Fairfax, we have found that few 
people understand that protective orders are  
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Protective Orders       (continued from Page 2) 
 

only to be issued if a person fears 1) death, 2) 
sexual assault, or 3) bodily injury.    Judges have 
discovered that petitioners are often afraid of 
neighbors or contractors but they have not 
experienced any direct threats.  The petitioners 
believe these people are scary or crazy and 
sometimes assume that means the respondent 
could become violent or dangerous at any 
moment.   While many courts send the 
petitioners directly into a courtroom, Fairfax 
GDC judges require the petitioner to complete a 
detailed Affidavit, answering specific questions 
to ascertain the facts supporting the threat, so 
that the judge may review the Affidavit in order 
to determine whether to issue the protective 
order. 
 

We all agree that protective orders are time 
consuming and complicated.  The paperwork is 
often repetitious – court dates must be entered 
multiple times and if you prepare any 
documents in advance you have to remember 
to “blank out” issue dates and other 
information that is pre-programmed.  A lot of 
trees are being wasted as these errors are not 
often detected until after printing. 
 

A couple of hints: 
1.  The purpose of entering PPOI, PPOS, OOPI 

and OOPS is to generate a reminder that 
you need to enter preliminary information 
into VCIN.  If you use an “issue” code, do 
not go back and later update this 4 digit 
code after the document has been served.  
The computer will think that the case has 
never been entered into VCIN and it will ask 
you to enter the case again.  Don’t do it!  

This confuses the VCIN folks and makes for 
duplicate entries. 

2. The record must be entered into VCIN the 
same day the PPO or PO is issued so it is 
very important to enter the case into CMS 
and deliver the paperwork to the Sheriff or 
other law enforcement agency on the same 
day issued so that the VCIN process is 
complete.  If this isn’t done, the person 
does not have the protection the judge has 
ordered. 

 

There have been a few gaps in the legislation 
that may be corrected soon.  Senate Bill 300 
makes various changes to the provisions 
governing protective orders issued by a juvenile 
and domestic relations district court, including 
(i) clarifying that only violations related to 
trespass, criminal offenses, acts of abuse, or 
prohibited contacts are Class 1 misdemeanors; 
(ii) clarifying that juvenile and domestic 
relations district courts have jurisdiction over all 
protective orders that involve juveniles, 
whether as petitioner or as respondent; and (iii) 
allowing judges to prohibit contact between the 
respondent and the petitioner's family.  The bill 
also creates a venue statute for protective 
orders issued under Chapter 9.1 of Title 19.2.  
Let’s hope this bill passes! 
 
 
 
 
 
 
 

 

 
 
  
Got  Questions ???   Do you have a question you’d like to ask DMV or (DJS)? 
 

Maybe there’s a question you’ve recently had answered that you would like to share with other 

courts.  The Association conference in Waynesboro on April 17, 2012 is offering a presentation by 

DMV and a Q&A session with Rhonda Gardner, Jody Hess, and Barbara Shaw from DJS.  We’d 

like your questions in advance so everyone can be prepared. 
 

We hope you attend the conference, but even if you can’t, you can still submit a question and 

answers will be provided in the next edition of The Docket.   

Oops!   -  The list of officers and 

representatives in the last newsletter listed 

Connie Comer, our new Vice President, as the 

Clerk of Tazewell J&DR.  (Yikes, bet Connie 

Roberts was surprised!)  Connie Comer is 

actually head of the Tazewell GDC.   
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VRS Update 
 

In the past few years, 
public employees have 
taken quite a bit of criticism for supposedly 
doing little work for a high salary, then 
retiring early and draining the government by 
collecting large pensions.  Those of us 
working in the courts know this is totally 
inaccurate on all counts for our employees.  
District courts are staffed (understaffed, 
actually) by dedicated employees who work 
very hard for a wage that is below what is 
offered in the private sector.  Our retirement 
benefits are far from lavish and are once 
again under attack. 
 

On January 12, Governor Bob McDonnell 
proposed state employees be required to pay 
an additional 1% toward their retirement 
benefit costs.  Whereas last year’s 5% 
payment was mostly offset by a pay increase, 
there is no mention of an increase in this 
year’s proposal.   
 

The Virginia Retirement System (VRS) is 
underfunded by approximately $20 billion, 
according to the Joint Legislative Audit and 
Review Commission.  It’s been underfunded 
for years, and in 2010 the governor and 
General Assembly deferred $620 million in 
order to balance the state’s budget.   
 

Speaking to the Daily Press on January 13, 
Governor McDonnell stated: “We are all in 
this together, and this is a basic matter of 
math.  The simple truth is our state 
retirement system just will not work without 
both sides of the equation, the employer and 
the employee, contributing more in the years 
ahead.”   
 

Eventually, the Governor would like to move 
our retirement to a 401(k) type of plan 
funded primarily by employee contributions.  
McDonnell doubts such a system would pass 
the General Assembly at this time because it 

would be unfair to current employees and 
could potentially result in lawsuits.  
 
However, with this goal in mind, he has also 
proposed a mixed plan this year where future 
employees could opt to pay only 4% into VRS 
and contribute from 2-6% into a defined 
contribution plan, which would be matched 
by a 3.5% benefit from the state.  It is likely 
employees would have little confidence in 
this type of system based on the fact that the 
$20 cash match on our current 401(k) plan 
was only fully reinstated last year after being 
halved during a previous budget cut.      
    

Given the current economic climate, we 
should expect that our retirement benefits 
will continue to be placed in jeopardy each 
year as an easy fix to the state’s budget 
problems.  Hopefully, we can continue to be 
heard in the General Assembly through 
letters to our legislators asking for their 
support of district court employees and VRS.  
Thank you to all who have already written. If 
you haven’t had an opportunity to contact 
your senator or delegate, there is still time.  
Go to http://legis.state.va.us and click on 
“Who’s My Legislator?” to obtain the correct 
names and addresses. 

 

The Perfect Clerk 
 

The objective of all court 
employees should be to 
thoroughly analyze all 
situations, anticipate all 
problems prior to their 
occurrence, have answers for 
these problems, and move swiftly to solve 
these problems when called upon.   
 

However, when all court employees are up 
to their eyebrows in alligators, it is difficult 
to remind them that the initial objective 
was to drain the swamp.   
 

(Submitted by Carla Smith, credited to Ann Fleming)

http://legis.state.va.us/
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Virginia Rocks! 
 by Tawny Hays 
 Fairfax GDC 
 

Whew, another year has 
rolled by and 2011 is 
fast becoming a fuzzy memory of work 
accomplished, deadlines met (and missed), 
challenges, and celebrations.   But for many of 
us, August 23rd will vividly stand out above the 
rest for a long time.   A 5.8 magnitude 
earthquake tends to leave a lasting impression, 
a new appreciation for the phrase “rocked my 
world”, and maybe a small lingering fear of 
rumbling noises and buildings that vibrate.  But 
we also gained some empathy and appreciation 
for those who have experienced natural 
disasters, and the lasting effect of an event no 
one can control.  
 

Cheryl Phillips, Clerk of Culpeper Combined 
Court, was in one of the harder hit areas and 
her comments are fairly representative of the 
fear many of us felt that day.  “We were all 
pretty frightened here on the third floor!  The 
building was rocking, the tiles were popping and 
stuff was falling off the ceiling! The light fell out 
of the ceiling in Circuit Court and missed Judge 
Berry by 4 feet!   We ran down three floors as 
fast as our feet would carry us!  The noise was 
so loud we could not hear ourselves and it 
sounded like the roof was falling in!  It was 
horrible!  
 

When we got outside, we still had not realized 
what happened but everyone was standing in 
the streets.  People were frantic to find out if 
their families were safe and how wide spread 
the effects had been felt.  With the phone lines 
jammed and not being able to get service, 
people were nervous and left wondering.  It 
looked like a scene from a disaster movie to 
me.....people all over the place, in the streets, 
cars lined up trying to leave the immediate 
area, bricks laying all around buildings, a store 
with its glass window laying on the sidewalk, 
sirens blaring, people in uniforms everywhere 
closing off streets and handling the crowds of 
people gathering around.   
 

I was allowed to enter the building to retrieve 
the purses and cell phones of my clerks as they 
waited outside anxiously trying to reach all of 
their children and make sure they were safe.  It 
was a strange sight to see deputies lined up on 
our street, shotguns in hand, because the jail 
next door was condemned and they had to 
transport the inmates from our jail to another 
facility.  The big white bus was in the street and 
loaded up!  
 

I was allowed to enter the building again once 
the people were gone, to secure my office and 
run the reports for the day.  I was pretty 
nervous while I was in the building but wanted 
to make sure everything was taken care of since 
I didn't know when we would be allowed back 
in.  The main street is still closed as they are 
continuing to tear down one of the buildings 
and Bella Mia's, a favorite lunchtime spot for 
the locals, remains closed with its future 
unknown.  We all sadly miss Carmine and his 
sandwiches!  It is an experience I hope to never 
have again and it has left the clerks in my office 
very nervous.” 
 

But in retrospect there were lighter moments as 
well such as reported by Nicole McGuire, 
Clerk of Stafford General District Court.  “I 
happened to be sitting in General District 
Courtroom # 2 when the building started to 
shake.  At first we were not sure if it was a 
plane from Quantico going overhead, which 
happens a lot, but the entire bench started to 
move and we realized that it was an 
earthquake.  The bailiff yelled for Judge Benser 
and me to get off the bench and out in the 
security hallway. 
 

I jumped up and as I am running out in front of 
the Judge I realized my shoes were still sitting 
under my desk in the courtroom.  So I ended up 
standing outside for more than an hour 
barefoot until they determined that we would 
have to close for the remainder of the day so a 
structural engineer could examine the 
building.”                                 
 
 (continued on page 6) 
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Virginia Rocks            (continued from page 5) 
 

It was indeed a scary time for everyone, with 
perhaps an extra layer of concern for those of 
us who live near the epicenter and were 
frantically trying to contact family members.  In 
my case, enduring a few extra frantic hours paid 
off with a great story.  
 

On the day of the earthquake, I was scheduled 
to go out-of-town on business and was just 
entering the third floor of the parking garage 
when I heard a loud boom.  The building started 
shaking so much that car alarms were going off 
as some of the cars were rolling back and forth 
as if to leave their parking spaces.   My 
immediate thought was that something big had 
crashed into a pillar of the garage, which was 
quickly replaced by thoughts of a bomb 
explosion.   
 

As soon as the shaking stopped, I decided to get 
in my car and try to drive out (remember, I had 
an out-of-town appointment).    Within seconds 
 

of starting my car I heard the news that an 
earthquake had occurred and the epicenter was 
close to my home.  Well, you can imagine how I 
felt— I spent frantic time attempting to contact 
home.  When I did, this is what I found out.   
 

My husband and two daughters (ages 10 and 
13) were in the house when the earthquake hit.  
The house shook so much that the brick front 
porch steps and banister were separated from 
the house, pictures dangled on the wall, ceiling 
fans swung crazily, and water splashed out of 
the fish tank.  My husband responded by yelling 
upstairs to our daughters “What are you kids 
doing up there!!”     
 

The earthquake may have taken us by surprise, 
but it never will again.  We may not have 
understood what was happening and may have 
not been prepared, but I am sure we all learned 
valuable lessons and in many ways are wiser 
now.    
 

 

Forty Years and More of Dedication 

As the Association celebrates 

its 50th anniversary this year, it is 

only fitting that we pay tribute to some of our 

veteran employees with 40+ years of service to 

the district court.  After all, they have played a 

huge part in making the courts what they are 

today. 

The district courts are a relatively new invention 

in Virginia.  The reorganization that moved the 

lower courts (and the Magistrates) from the 

counties to the state court system under the 

Supreme Court began on July 1, 1973.  Math 

was never my strongest subject, but even I can 

figure out that anyone with 40 or more years of 

service started before there even was a unified 

district court system.  Many of our veteran 

employees started in local municipal courts, or 

police courts, as they were sometimes called.  

Some of these courts were even held in police 

stations, which probably did little to reassure 

nervous defendants.  Regional juvenile courts 

had been established in 1968 and were perhaps 

a bit more uniform by the time the district court 

system came into being.  Still, they’ve seen 

many changes.  As Brenda Barrett (Norfolk 

J&DR, retired) once pointed out, “It used to be 

the worst crimes committed by kids were the 

occasional charges of immoral conduct in the 

backseat of a car.  I got most of my sex 

education from sitting as a courtroom clerk!” 

That dubious benefit notwithstanding, there 

has to be additional motivation to encourage 

someone to stay on the job for 40 years and 

more.  In this and the next edition of The 

Docket, we will go back to the beginning with 

these special employees to see how they 

started and what keeps them going strong in 

service to the courts. 



The Docket     7            February 2012 

 

Sue Flanagan began working at what became 

the Bristol J&DR Court on June 1, 1961 at the 

age of 16.  She was attending junior college, 

planning to eventually go into the medical field, 

when she was hired by Judge Robert B. Davis.  It 

probably wasn’t the pay that enticed her (about 

$250 a month) or the fancy digs (the Clerk and 

deputy clerk shared one office, the judge was in 

a separate building, and the courtroom did 

double duty with the Municipal Court for the 

City of Bristol).  Sue comments: “I wasn’t sure at 

first that I would like the legal field, but it didn’t 

take me long to LOVE IT!”  At the age of 18, she 

was made Clerk of the Bristol Juvenile Court.   

When the district courts were established under 

the Supreme Court, Sue separated the juvenile 

work from the county courts and set up the 

systems and hired staff to start J&DR Courts for 

both Washington County and Smyth County.  

Quite an undertaking!  In 1985, she was made 

Clerk of the Washington J&DR Court, as well.   

Of all the changes she’s seen over the years, 

getting rid of child support collections (taken 

over by DCSE) and moving to a computerized 

system stick out as the greatest improvements.  

One thing Sue misses is the time to chat with 

fellow clerks.  “Our caseloads across the state 

are so high now, that we don’t have time to 

stop and breathe.”  One of the best aspects of 

the job is that even after 50+ years with the 

courts, Sue still feels she learns something new 

every day.  That’s what keeps her motivated.  

Opal Hall started with the Henry County Court, 

Martinsville Municipal Court, Henry County 

Juvenile Court, and Martinsville Juvenile Court 

on February 1, 1962.  While working as a 

secretary to the Commonwealth’s Attorney for 

Henry County, she shared an office with the 

Clerk of the four courts.  She found the court 

work fascinating: “By sharing the office and 

hearing the Clerk interact with litigants and 

customers by telephone and in the office, I 

suppose I learned the work by the process of 

osmosis.”  When Opal became Clerk, she only 

had to learn the bookkeeping, which was done 

manually in large books.  The Henry County 

cases were heard in the courthouse, but the 

Martinsville adult cases were heard in a tiny 

courtroom at the police station.  A police 

sergeant was deputized and bonded to collect 

the fines and bring the money and case papers 

across the street to the courthouse.  There was 

no clerk’s office and Opal was making just 

$1,620 per annum ($135/month).  

When the district courts came about in 1973, 

things started looking up.  Salaries increased 

and clerks had OES to call upon for help.  For 

instance, before 1973, Opal used to have to 

study the new Code Supplements every July to 

determine code changes that might impact the 

court.  She and other Clerks would make 

midnight runs to Richmond every year or so to 

speak for or against proposed bills.   Once there 

was a district court system, it was wonderful 

knowing OES staff were tracking legislation and 

“protecting us over on the Hill.”  

Opal served on the forms committee from the 

early 1970s until 2006 to help devise the 

standardized forms we now use throughout the 

state.  The unified forms were a big 

improvement since each court (and law 

enforcement agency) had previously been 

drafting their own forms, just making things up 

as they went along.    

But of all the improvements Opal has seen over 

the past 50 years, she feels automation has had 

the greatest impact on the courts.  When she 

first started, everything was handwritten.  

Eventually, they began typing each day’s cases 
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on 14” x 17” docket sheets and then they would 

go back and type the dispositions later.  An 

index card was typed for each case and updated 

with hearing dates and notes about where a 

case might be so they could find it in the future.  

Cases were counted manually for monthly 

reporting to OES.  Opal credits past Executive 

Secretary Rob Baldwin and the staff he put in 

place for the vision and implementation of the 

statewide computer system. “Experts from 

around the country said it couldn’t be done – all 

the courts in the Commonwealth couldn’t be on 

a unified system.  Look at us today!” 

There have been many great changes over the 

years, but one thing Opal misses most is the 

statewide conferences.  They were a wonderful 

way to meet and get to know clerks, judges, and 

OES staff from all over the Commonwealth, who 

shared her love for the court system.  It’s that 

love for the courts that has motivated her to 

return day after day for 50 years.  Plus, having 

been with the courts from day one of the 

system, she feels a responsibility for seeing it 

improve so it can continue to be the best court 

system in the country.  Opal will retire on 

March 1, 2012 and says, “It’s been a wonderful 

experience.” 

Judy Dyer started her career with the 

Henry/Martinsville GDC in 1966.  She was about 

to graduate from Ferrum Junior College when 

she received a phone call at her dorm.  Racing 

down three flights of steps to one of the two 

telephones in her dorm, she discovered the call 

was from Judge M.H. MacBryde, Jr.  Judy had 

been recommended for a position as deputy 

clerk with the Henry County and Martinsville 

Courts.  She was only 19 years old and scared to 

death, but she agreed to meet the judge the 

following Saturday to discuss the job.  On July 1, 

1966, she had her first full time job.  “My first 

paycheck seemed huge - $192 a month.  I 

purchased a new 1966 Mustang with a payment 

of $92 a month leaving me $100.  Since Momma 

and Daddy did not charge rent, I was rich!”  The 

office was small – there was the Clerk, Opal 

Hall, and two deputy clerks, but they were a 

“happy work family.”  Records were kept with a 

fountain pen and an adding machine until Opal 

“confiscated” an old manual Underwood 

typewriter from the Circuit Court.  As the 

caseload increased over the years, more deputy 

clerks were added, they acquired a cash 

register, and “an IBM Correcting Selectric 

typewriter appeared on each desk.”  Eventually, 

computers came along and CMS/FMS changed 

everything.   

Change is constant in the court system and can 

be the greatest challenge with new laws every 

year and new technology to master.  Judy feels 

very fortunate that her court has been under 

the guidance of one of the most respected 

Clerks in the state.  Although some days can be 

fairly hectic, the staff pulls together and always 

manages to rise to the occasion.   

It’s been 44 years, and she is still with her first 

and only full time job.  “While the Clerk’s Office 

and desks have certainly evolved over the past 

44 years, one thing remains the same: the 

telephones keep ringing!”  Obviously, that’s just 

part of the challenge that Judy enjoys.  She will 

take over as Clerk when Opal Hall retires on 

March 1.   

C. Leroy Hudson started with the City of 

Richmond Police Court in July 1966.  His 

grandfather, who was a police officer, is the one 

he credits with initially interesting him in a job 

with the court system.  Plus, the pay wasn’t too 

bad - $4,800 a year.  Four years later, in 1970, 

he was promoted to Clerk of Richmond Traffic 

Court, before moving on to his present job as 
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Clerk of Chesterfield GDC.  At first everything 

was manual, from typewriters to the large 

books they used for the bookkeeping.  

Fortunately, automation came along and has 

helped them manage the huge caseload 

increases over the years (from 3,000 cases 

annually to 120,000 cases now).  Chronic 

understaffing continues to be a challenge 

(about 10+ positions short), but the Chesterfield 

staff is a great team and they get the job done.  

It helps that most are long term employees that 

feel like family.  Another benefit is Leroy says he 

works with four great judges, which really helps 

in the day to day operations.  He misses some 

of the employees who helped guide and train 

him to become a court clerk, but after more 

than 45 years, he can still say he enjoys the 

work. “There is always something new coming 

up, new challenges each day.” 

Sammie Horton was a teenager, fresh out of 

high school, when she started with the Lee 

County Court in January 1968.   She came to the 

job through the Neighborhood Youth Corp, a 

federal program, which placed her with Judge 

William C. Fugate.  The judge was still practicing 

law at that time, so at first Sammie was 

primarily working for the law firm and taking 

care of juvenile probation reports for the 

county court part-time.   There weren’t a lot of 

job opportunities in the area, so Sammie was 

thrilled to be employed in the interesting legal 

field.  She soon realized she truly enjoyed the 

court work and was happy to step up when the 

Clerk retired in 1972.  Caseloads were quite 

small back then so court preparation was fairly 

simple.  They would pull the cases out of a 

folder and when court was over, they would 

tear off the right side of the docket sheet to 

mail the dispositions to the Supreme Court.  

When the district court system was formed in 

1973, the County Court became the Lee 

Combined Court.  Even though caseloads are 

smaller, combined courts present quite a 

challenge because you have to know both the 

GDC and J&DR sides of the system.  Sammie has 

seen many changes over the years but still 

laughs when she remembers that when she first 

started, crimes involved moonshine stills, not 

meth labs!   

Nancy Dail began working for the Newport 

News Traffic Court on May 20, 1970.  She had 

just graduated from high school and was 

primarily looking for any job that was full time 

and offered insurance benefits. Fortunately, she 

was hired by the City of Newport News Court 

and then became a state employee when the 

district courts were formed in 1973.   Although 

she can’t remember her starting salary, it 

seemed like a lot at the time.  What Nancy does 

remember is preparing dockets on old 

typewriters that now feel like they were from 

the Stone Age (“My co-workers say I’m as old as 

the furniture!”).  Back then, court costs were 

only $3.25 and there was no such thing as giving 

people time to pay.  Defendants would have to 

get a bondsman if they couldn’t pay and they 

would be charged $3.00 for the paperwork.  

Nancy always enjoyed working with numbers, 

so she was very happy in 1999 when she 

became the court’s Bookkeeper, a position she 

still loves.  But the best part of the job is her co-

workers, they are like her friends and family 

away from home.  “They have always been 

there for me during my ups and downs through 

the years, and that makes it worthwhile coming 

to work each day.”  The worst part of the job?  

Nancy hates driving in snow or ice – “those are 

the days I just want to stay home.”  But after 

nearly 42 years, Nancy still looks forward to her 

job with the courts. 
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Phyllis Plyler started with the 

Staunton/Augusta Juvenile Court on June 8, 

1971, and was there about a year before 

transferring to the Waynesboro Juvenile Court.  

Back in the early ‘70s, she attended the 

Elizabeth Brant School of Business and they 

arranged an interview for Phyllis with the court.  

“At that age, I had no idea what working for the 

court meant, I just knew it was a job that would 

pay me money!”  Her interview took place early 

in the morning and they called her a few hours 

later to ask her to come in and start working 

that afternoon. She put them off and started 

the next morning.  Phyllis later discovered that 

the gentleman hired her because she and Mary 

Eckard were both from Highland County.  At 

that time, Mary was the deputy clerk at the 

court (she later became Clerk) and the 

gentleman figured if Phyllis worked anything at 

all like Mary, she would make a good employee 

(“Thanks, Mary!”).  Evidently, Phyllis worked 

out just fine – she became Clerk of the 

Waynesboro J&DR Court in June 1973.  Her 

starting salary as Clerk was $4,800 but then 

jumped to $7,413 after a year.  She was the one 

and only employee and court was held just once 

a week.  Over the years, Phyllis has added two 

deputy clerks and court sessions have increased 

to three days a week.  Staffing and court days 

weren’t the only changes.  The first 

improvement was having OES staff to call for 

guidance. This was a much appreciated benefit 

for someone in a one-person court. Then came 

computers – Phyllis was terrified of computers 

and wasn’t sure she would survive going on 

CMS and FMS.  But she adjusted, they made the 

job easier, and she can’t imagine life without 

them now. One of her best days was when she 

learned the J&DR courts would stop collecting 

child support – she was ready to celebrate!  “I 

remember, when they told me what I would 

need to do to convert my support cases to 

DCSE, I worked evenings and weekends to finish 

the process.”  

Through the good and bad days, Phyllis has 

tried hard to do her best every day to serve the 

citizens.  She likes to stay busy and has never 

thought about working anywhere else but in 

the courts.  “I get paid, have benefits and 

holidays – life couldn’t be better!” She feels 

fortunate to have always worked with “good 

judges and good staff, which goes a long way in 

making coming to work every day for over 40 

years a motivation and a blessing.” 

 

  

Left to right:  Donna Nicely, Don Lucido, Brenda Vance, Bobby Lewis, Janice Conway, 

Anne Lloyd, Brenda Barrett, Sue and Cyril Miller, and Larry Davidson. 

Old Friends….  
who gathered 

 recently in  

Staunton.   
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Chasing Justice   
 

Protective Orders have become a booming business in our court, as they have 

around much of the state.  Our judges are approached by clerks throughout 

the day  for consideration of a Petition for a PPO.  Any judge that is off 

the bench is fair game!  We attach a detailed affidavit in questionnaire style,  

so there is quite a bit of information to be reviewed by whichever judge manages a short recess 

from court.  Since time is of the essence, clerks have been known to hang out near the coffeepot 

and restrooms to snare any available judge for immediate consideration of a Petition.   

 

A bunch of us were just settling in for a meeting the other day when we were surprised by a 

judge sprinting by the open door down the back secure hallway.  Seconds later, we saw a 

Petition-wielding clerk in hot pursuit.  It provided a bit of comic relief in the always serious, 

often stressful, and very time-consuming Protective Order process. 

 

 

 


