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Association                     

Meeting & Conference  
  
Where:  Waynesboro, Virginia 

When:   Tuesday,  April 16, 2013 

Time:    8:30 am – 4:30 pm 

 

Please plan to join us in April for our annual 

meeting and conference.  We have a varied 

agenda this year and you won’t want to miss 

hearing news firsthand and having the opportunity 

to clarify court issues as well as enjoy a nationally 

recognized humorist during the afternoon session.  

Read about our speakers and the MSU course 

offering on page 4.                                                 

 

Any Money for Raises? 
 

By now, most people are  aware                                  

that   the withholding tax went up 

recently    resulting    in   their  

paycheck mysteriously shrinking 

starting in the new year. As we 

know, it could have been much worse.  And, 

there is some positive news on the horizon - the 

General Assembly has gone   into  session and 

raises have been proposed as budget  amend-

ments for  court  staff  by   Senator   McDougle  

and House Delegates Loupassi, O’Bannon, and 

Joannou.   
                  (continued on page 3) 

 

              

              SPOTLIGHT ON 

              SHARIF RUSHDI 

 
If you’ve been to an OES Clerks Conference in 

the past 27 years, chances are you already know 

Sharif Rushdi.  He’s the tall guy with the easy 

smile who often hangs out at the back of the 

room to lend support and answer questions 

when his DJS co-workers are presenting on 

financial matters.  Even though “Financial 

Management Analyst” sounds like a really 

serious position, Sharif is laid-back, friendly, 

and funny.  He’s retiring on April Fool’s Day 

this year, so we thought we’d wish him well and 

introduce him before he gets away. 
   (continued on page 2) 
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Spotlight on Sharif Rushdi 
(continued from page 1) 

 

When did you first start working for the 

Virginia court system and in what capacity? 

(Did you start out at the Supreme Court?) 
 

I came to work at the Supreme Court of 

Virginia on October 1, 1985.  I was hired as a 

regional internal auditor along with David 

O’Dell and Victoria Harper.  John Campbell 

was the audit supervisor.  As there was no 

existing internal audit function, we had to 

establish the entire program from the ground 

up. That was fun! 
 

What background, experiences, or previous 

jobs led you to your current position with 

the Supreme Court? 
 

I have a B.S. (accounting) & an MBA (finance) 

from George Mason University.  I worked as 

an internal auditor for the Sherwin Williams 

Corporation prior to accepting the position with 

the Supreme Court of Virginia. 
 

Describe your job-what’s a typical day like? 
 

In broad strokes, my duties are to support the 

field with a broad range of financial and 

accounting issues, including bank 

reconciliation problems, court out-of-balance 

conditions, etc.  Additional duties include 

monitoring the court audit process, including 

the requirement for formal follow-up for those 

courts that were cited by the APA, and 

assisting in maintaining the Court Appointed 

Attorney Manual, the fines & costs portions of 

the District Court Manual, and the FMS 

Manual. 
 

As a kid, what did you want to be when you 

grew up? What were your childhood dreams 

and how do they fit into your current 

reality? 
 

Interesting question.  As a kid, my desire was 

to work in forestry and wildlife management - - 

loved everything to do with the outdoors.  As 

an adult, I learned that field unfortunately was 

limited and did not pay much.  I had a knack 

for working with accounting and finance.  So, 

after working in retail management out of high 

school for six years, I put myself through 

college by working part-time and incurring lots 

of debt.  Not the best way to do it but it 

worked. 
 

What do you like best about your job?  

What could you do without? 
 

What do I enjoy best about my job?  That’s easy… 

working with all my wonderful colleagues and with 

all the terrific court employees that I have had the 

privilege of getting to know.  The breadth and 

range of responsibilities also makes each day 

interesting and challenging, as does the impact of 

the ever-changing legislative landscape that we all 

deal with.  What can I do without?  I would be hard 

pressed to come up with something of genuine 

importance. 
 

What’s this we hear about you retiring?  Is 

there any validity to this rumor, or is it just 

idle gossip you started to put the squeeze on 

for a raise? 
 

Put the squeeze on for a raise?  LOL!  If I 

thought that would have worked, I would have 

tried it a long time ago!  But yes, it is true - - 

circumstances are such that this is a good time 

(effective 4/1/2013) for me to take the leap.  
 

Since you are obviously too young to retire, 

what do you plan to do with yourself?  
 

Too young?  Really?  Thank you for that kind 

lie.  What do I plan to do with myself?  Well, I 

feel like a 10 year old boy standing in a chock-

full candy store with a $20 bill in my pocket.  

So much yummy stuff to choose from and an 

overwhelming desire to try everything.  I hope 

to crisscross every inch of this wonderful 

country, traveling on the scenic byways, 

renewing old friendships and meeting terrific 

new friends.  I also am toying with the idea of 

volunteering on the subjects of investing, 

financial planning and tax planning for those in 

need of such services.  But the honest answer is 

that when I figure it out, I’ll be sure to let you 

know.                           (continued on page 3)  



The Docket     3            January 2013 

 

Spotlight on Sharif Rushdi 
                          (continued from page 2) 

 

Anything about your personal life you’d 

like to share (were you born and raised in 

Virginia, education, family, hobbies, 

pastimes, etc.). 
 

Personal life? Hmmmmm….Born in 

Virginia?  With a name like Sharif?  Not 

even close!  No, I was born in Cairo, Egypt 

and I’m of southern Russian (Circassian) 

ancestry.  As a child, I lived in several 

countries before coming to the U.S. at age 8.  

Since then, I’ve lived in Virginia.  Hobbies 

include fishing, reading, traveling, and even 

cooking (my wife Judy heartily encourages 

my cooking adventures). 
 

What do you consider your greatest 

achievement to date (can be personal or 

work related)? 
 

Greatest Achievements?  Besides having 

convinced my wife to accept my marriage 

proposal?  Easy - - it was a great privilege 

and a wonderful ride to have worked with all 

of you all these many years.  Thanks to you 

all for that!  Take good care of yourselves 

and best wishes to all of you! 

 
 

Any Money for Raises?  
 (continued from Page 1) 

 

Patron Loupassi’s amendment 

was joined by Delegates Brink, 

Farrell, Gilbert, Habeeb, Iaquinto, Kilgore, 

McClellan, Morris, Morrissey, O’Bannon, 

Peace, Rust, Surovell, Ware & Onzlee.  

Yeah!  The Governor proposed a 2% across 

the board raise.  The budget amendments 

would add between 2-5% in addition to the 

2% increase.  Recent research revealed that 

92 percent of court staff earn less than the 

average for other state employees. 

 

Karl Hade, Executive Secretary, has 

confirmed that court employees may contact 

their legislators and ask them to support an 

increase for court salaries.  If one of your 

legislators is in the above list, call or write 

and let them know how much you appreciate 

their support.  If your legislator is not listed, 

it’s important to contact him or her and tell 

them about the budget amendments.  Just 

remember, when contacting legislators, 

please do so as a constituent and not as a 

representative of your court. (See Tips on 

How to Write Your Legislator on page 8.)   It 

is best to write a “personal” letter, but you 

can include that you’ve been a district court 

employee for however many years.  Also, be 

sure to include why you believe court salaries 

are not sufficient (such as, lower than 

comparable salaries in other state agencies, 

difficulties in retaining staff who often leave 

for higher salaries in local government or 

Circuit Courts, etc.). Money is tight and most 

politicians would rather fund road repairs 

than a raise for court clerks, but we still need 

to ask. Keep in mind, also, that these 

proposals are contingent upon revenue 

forecasts and that if the revenue collected is 

not up to the level they need, any proposed 

increase may not happen. 
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Association Meeting & Conference         
         (continued from page 1)

 
  

Attendees at the April conference may choose a 

traditional conference style day with varied 

topics, or those seeking MSU certification may 

attend the MSU course entitled, “Purposes and 

Responsibilities of Courts.”   
 

Those who come the night before may make 

reservations at the Best Western Waynesboro 

Inn and Suites (540-942-1100) for a conference 

rate of $77.00 (Deadline:  April 1).  We have 

also planned a “zumba” session on the evening 

before the conference so that attendees have a 

chance to meet each other, have fun, and get in 

a little exercise.  The conference registration 

form will be available soon on the 

Association’s website and will be mailed out in 

February. 
 

Our opening speakers will be Karl Hade, 

Executive Secretary, and Paul DeLosh, 

Director of the Department of Judicial 

Services. They will provide a legislative update 

following the close of the General Assembly 

and a glimpse into the varied initiatives from 

DJIT, HR, and DJS. 

 

After the opening, attendees will choose 

between the Conference track and the MSU 

course. 
 

Conference Track: 

First, two attorneys from the OES Legislative 

and Public Relations Division, Katya 

Herndon, Director, and Kristi Wright, Staff 

Attorney, will answer any legal or legislative 

questions.  Please submit questions in advance to 

Connie Comer at ccomer@courts.state.va.us.   

      

After the legal presentation, attendees will be 

able to choose one of three sessions:   
 

A.  Barbara Shaw, Court Analyst, DJS, 

will provide updates on GDC-Civil and answer 

any questions submitted in advance. 

B. Rhonda Gardner, Court Services 

Manager, DJS, will provide advanced foster 

care training, including answering questions 

about accuracy, timelines, coding and 

permanency plans.   

C. Millicent Ford, Director, and 

Florence Jett, Deputy Director of Driver 

Services from DMV will field questions 

submitted in advance about the DMV process 

as well as update attendees on any changes or 

issues they encounter frequently. 
                                                    

If you have questions you would like answered 

at one of these sessions, please submit them in 

advance to ccomer@courts.state.va.us. 
 

The afternoon motivational speaker is Hope 

Mihalap.  Hope is an award-winning humorist 

with an ear for accents and a warm message on 

good communication.  While enchanting 

audiences with her storytelling, Ms.  Mihalap 

conveys valuable lessons in effective 

communication and relationships.  Her 

instructional program, "Play it by Ear" captures 

the essence and humor of communication. 

“Where There’s Hope, There’s Laughter” is a 

theme she conveys throughout her presentation. 
 

MSU Course:  

Purposes and Responsibilities of Courts   
     

This six hour class is the introductory course 

that provides the foundation and basic concepts 

for those wishing to pursue MSU certification. 

This course is a tour through the                                

many  values  and  legal  concepts  that  have 

  (continued on page 5) 
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Legal Advice Guideline 2: 
 

Do cite statutes and court rules when 

  appropriate. 

Do NOT research statutes or  

 ordinances. 

MSU Course:  

Purposes and Responsibilities of Courts  

           (continued from page 4)  
 

shaped the American court system and which 

define it today. It reacquaints students with the 

basic purposes of the third branch of 

government, its institutional structure and 

history, common terms and concepts, and 

trends in its evolution.   
 

Suzanne H. James will be the presenter for 

Purposes and Responsibilities of Courts. Ms. 

James presently serves as a consultant with the 

Maryland Administrative Office of the Courts.  

She served as Court Administrator for 

Maryland’s Howard County Circuit Court and  

previously held positions with the Circuit Court 

for Prince George’s County, Maryland, the 

District of Columbia Courts and the Law 

Enforcement Assistance Administration.  She 

was the founding president of the Mid-Atlantic 

Association for Court Management (MAACM) 

and has also served as president of the National 

Association for Court Management (NACM). 

Ms. James has experience as a presenter, 

professional development specialist, personnel 

consultant and in the design and renovation of 

public buildings.   

 

(For more information about MSU, please see 

the article about the MSU certification 

program). 

 

 

 

 

 

 

 

 

 

 

Test Your Legal Advice IQ, Part II 
 

Many of us work for the courts because we 

genuinely like people and want to help them 

through the legal process.  The temptation to be a 

little too helpful and dispense a bit of legal advice 

while explaining procedural information always 

exists.  At other times, our goal might be simply 

to reduce that long line of impatient customers 

standing in front of us.  Again, the temptation to 

tell them what to do or where to go can be strong. 
 

Part II of the Legal Advice IQ quiz offers 

additional tips such as citing specific code 

sections, when appropriate, while not conducting 

legal research.  And, as usual, you have to 

remember your audience – a lot of legalize talk 

about code sections will result in a blank (or 

hostile!) stare from many of your pro se 

customers. 
 

Read the Guideline and Tips below, then proceed 

to the questions and select the best answer(s) that 

allow you to be helpful without offering legal 

advice.  Watch for Part III in the next Docket. 
 

 

Tips: 

• Remember your audience.  Attorneys 

will find legal cites more helpful than non-

attorneys will. 

• To determine if something would be 

considered “research,” consider if it is something 

you should know as part of your job or if you 

would have to compile it. 

 

Questions begin on page 6. 

Law:  the only game 

where the best players 

get to sit on  

the bench.   
          Anonymous. 

 



The Docket     6            January 2013 

 

Test Your Legal Advice IQ, Part II 

 

Question #1: How do I get a dismissal off 

my record? 

  

A. I’m not sure.  Let me check with my 

supervisor. 

B. Here’s the form that I think you need. 

C. Have you checked Code Section 19.2-

392.2 for expungement procedures? 

D. I’m sorry, I can’t do legal research. 

 

If you answered: 
 

A. Good.  Even though you weren’t familiar 

with the procedure, you took the time to find out. 

B. If you are not sure, check with your 

supervisor! 

C. You used a lot of legal terminology.  

Only an attorney may know what you’re talking 

about. Remember who you are talking to and 

explain a bit further. 

D. This is a procedure you should be 

familiar with and it would not be considered legal 

research. 

 

Question #2: How can I get my case 

served? 

 

A. What type of case is it and where do you 

need to have it served? 

B. Code Section 8.01-293 explains a little 

about who is authorized to serve civil process. 

Would you like to see a copy? 

C. Service by the Sheriff is your best bet, 

it’s cheapest. 

 

If you answered: 

 

A. Good.  Sometimes you need more 

information before you can answer the question. 

B. Yes, you can cite a specific code section. 

C. This might be true, but you cannot 

encourage a particular course of action. 

Question # 3: I don’t have an attorney.  

May I have a copy of all the laws on drunk 

driving? 

 

A. No, there are too many laws, it would 

take forever! 

B. I’m sorry, we cannot conduct legal 

research. 

C. We cannot provide that information, but 

the local law library might be able to assist you. 

 

If you answered: 

 

A. Sort of rude, don’t you think? Explain 

where the customer can find help. 

B. True.  Conducting legal research would 

be considered the unauthorized practice of law.  

But you could be more helpful. 

C. A good answer.  If you can’t help them, 

try to refer them to someone who can.   

 

 

Question #4: What code section says I have 

to provide written notice when the 

judgment is paid? 

 

A. I’m sorry, I can’t give you legal advice. 

B. The Notice of Satisfaction form directs 

you to Code Section 16.1-94.01.  Would you like 

a copy of it? 

C. I’m not sure, but I’ll check. 

 

If you answered: 

 

A. Wrong.  They aren’t asking for legal 

advice.  You can cite a specific code section that 

you should know. 

B. Good job of providing service.  You can 

cite code sections and show them a copy.  

C. Also a good answer.  If you don’t know 

and feel you should, take time to ask your 

supervisor or check the online manual at the OES 

website.   



The Docket     7            January 2013 

 

 

 

 

 

 

 

 

 

Finally! The New and Improved 

Montgomery County Courthouse  
    by Kim McKittrick, Clerk  

    Montgomery County GDC 
 

The newly constructed Montgomery County 

Courthouse opened its doors for the very first day 

on Tuesday, October 9,
 
2012.  FINALLY!  More 

than a decade of planning for the new courthouse 

finally came to fruition with the ground-breaking 

ceremony three years ago on Wednesday, 

September 23, 2009. The new four-story building is 

102,500 square feet and has a total of nine 

courtrooms, three each for J&DR, General District 

and Circuit Court.  
 

The GDC Clerk’s Office was fortunate to have a 

bird’s eye view of much of the construction.  Most 

interesting was the construction of the underground 

tunnel that leads from the jail to the new facility to 

be used for secure inmate transport. This tunnel 

makes it possible for judges, prisoners, and the 

public to not encounter one another in public areas 

and meet only in courtrooms.   
 

Security was definitely high priority for this 

project. A state-of-the-art camera system allows 

law enforcement personnel to monitor the entire 

building, both from within the building and from 

the nearby sheriff’s offices. In our old building, the 

GDC Clerk’s Office had an open counter with a 

swinging door, reminiscent of those you might have 

seen in a Wild West saloon.  I’m sure we all have 

days when a saloon doesn’t sound too bad, but it’s 

not always safe for our employees.  We have 

definitely come a long way in our new building.  

Our new Clerk’s Office is absolutely beautiful.  We 

now have payment windows (behind actual glass 

and card-access doors), a large open area with lots 

of nice workstations, and a separate area and 

counter for civil business.   

Much planning went into the actual move and there 

were many challenges but I really don’t think the 

move could have gone any smoother.  We’d like to 

give a “shout out” to Harry Skeens and Bob 

Thomas from DJIT at OES as they were absolutely 

awesome.  There were those who said we couldn’t 

get it done, but we did!  We closed our office on 

Friday, October 5
th
.  Harry, Bob, and my staff 

worked really hard over the long holiday weekend 

and were able to open for business on Tuesday, 

October 9
th
.  I am so fortunate to have such a hard-

working, dedicated staff.  They really worked as a 

team to accomplish this feat. 
 

One of the biggest challenges on opening day were 

the phones.  Much planning went into the new 

phone system, but when 8:30 a.m. struck and I 

heard every line in the office ring (with all different 

ring tones, mind you), I wanted to run for the hills.  

Fortunately, I couldn’t find my swinging door or 

access card!  No, really, all joking aside, it was a 

rough day, but all the bugs were soon worked out. 

While the phones still ring off the hook some days, 

they are now manageable. 
 

The new courthouse is the sixth courthouse to stand 

at the Main and Peppers Streets intersection in 

downtown Christiansburg. The first courthouse at 

the site was established in the 1790’s (I bet they 

had a saloon door, too!) and the last was built in 

1979. The new facility is projected  to   meet the 

county courthouse needs for a minimum of 25 

years…more like 50, most agree. 
 

On November 7
th
 at 10:00 a.m., Montgomery 

County celebrated the new facility with a ribbon 

cutting ceremony.  Speakers included Circuit Court 

Judges Marcus H. Long, Jr., Colin R. Gibb, Robert 

M.D. Turk, and retired Judge Ray Wilson Grubb.  

We were most fortunate to also have the Honorable 

Chief Justice Cynthia D. Kinser speak at the 

ceremony.    
 

It’s been quite a ride, but we are now settled in and 

enjoying all our nice new space. The nicest thing of 

all is I won’t ever have to do it again – if it’s 25 or 

50 years makes no difference to me, I definitely 

won’t be here.  Think I’ll retire out West 

somewhere and spend my time in a nice saloon. 
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How to Write Your 

Legislator 
 
    

 

 Be sure to write to 

the State Senator and 

Delegate who represent  

the district where you reside and vote.  

Writing to a legislator who does not 

represent you is a waste of your time. 

 

 Not sure about your legislators?  Go to 

www.Virginia.gov, select Government, 

Legislative Branch, and then “Who’s My 

Legislator?” 

   

 Identify yourself as a district court 

employee and remember to mention the 

legislative district where you vote. 

 

 During the General Assembly Session, 

send letters to your Senator at the Senate 

of Virginia, P.O. Box 396, Richmond, 

Virginia 23218.  Letters to Delegates can 

be sent to General Assembly Building, 

P.O. Box 406, Richmond, VA 23218.  

Each legislator also has an email address. 

                         

 Keep your letters 

short and to the 

point.  Lengthy 

letters are less 

likely to be read. 

 

 Always maintain a polite tone when 

writing.  It won’t help if your letter 

sounds threatening or rude. 

 

 Mail your letter ASAP.  We want our 

legislators to be aware of our concerns 

regarding future salary increases before 

any funding is gobbled up. 

 

 

Cell phones and the 

Court  
          by Tawny Hays,  

          Fairfax GDC 
 

Something that began as an 

expensive luxury is now a 

must have for most adults and 

on the wish list of every child 

over ten.  The wonder and 

convenience of a cell phone 

that once was the size and weight of a brick has 

morphed into a necessity that fits into the back 

pocket of your jeans.   

A cell phone isn’t just for making phone calls 

anymore.  Most phones use a version of 

Smartphone technology and can be used to 

communicate (voice, text, E-mail, Twitter and 

Facebook), access personal accounts and pay 

bills, snap pictures and videos, provide directions 

with GPS, surf the internet, and even entertain 

(play games, read e-book or watch a movie).  It 

often holds complete contact information for 

business, friends and family, keeps your calendar 

and reminds you of events, responds to voice 

commands (call an individual or locate a 

business), provides weather and news 

information, keeps perfect time in your preferred 

format (digital or clock face), and so much more.    

Cell phones have become such a part of our 

culture, that many courts are now re-evaluating 

their previous policies due to unexpected 

complications and delays for the public to enter 

the building. Plus, dependency on cell phones is 

increasing as the Smartphone technology grows 

in sophistication.  It is sometimes difficult to 

know where to draw the line or how a cell phone 

might impact security.  

Thanks to Kim McKittrick, Clerk of the 

Montgomery County  GDC, for sharing the            

(continued on Page 9) 
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Cell Phones and the Court    

        (continued from Page 8)    

results of her recent survey  concerning cell 

phones in the courthouse, we know that of the 

eighteen or so responses only three allowed the 

public to bring cell phones into the courthouse.  

Of the three courts allowing phones, one 

stipulated that the phone could not have a camera, 

another court places the phone into a sealed 

envelope which the citizen keeps (only to be 

opened after leaving the court), and the third just 

requires the phone to be turned off. 

Thirteen courts do not allow phones at all, but six 

of those courts do provide some method of 

holding or storing the phone until the citizen 

leaves the building.  Some courts report a 

disturbing fact of citizens often hiding their 

phones in the landscaping outside the courthouse 

because they have no other choice.  They may not 

have a car in which to stash their phone, or the 

parking area is far from the court and they’re 

running late, or maybe they just have the bad luck 

of not having a quarter for the locker.   A rather 

risky solution when you consider all of the things 

that could go wrong. 

The pros and cons of allowing or not allowing 

cell phones into the courthouse are varied and 

numerous—and a strong argument can be made 

for either position.  However, the fact remains 

that monitoring access of cell phones potentially 

adds another level of stress and frustration for 

both the public and security staff.  Even when 

notices are posted in the parking areas, on web 

sites, and on paperwork, citizens will still 

misread, misunderstand, or simply miss the 

notice altogether.  

The balance between customer service and 

security may always be an issue of debate, 

without ever reaching an ideal solution.  As we 

begin a new year some courts may be reviewing 

and revising their cell phone policy, and at least 

one is completely changing.  As of January 1, 

2013, the Fairfax County Courthouse began 

permitting portable electronic devices (personal 

computers, tablet computers, mobile telephones, 

electronic calendars, and e-book readers) into the 

courthouse.  This was a complete reversal of their 

previous policy and was partially based on 

requests from jurors and the public. It was 

probably time for change, but reminders of one 

reason for the original ban quickly became 

apparent as once again the courtrooms began to 

ring out with the annoying tones of cell phones 

someone forgot to silence.   

 

 

 

 

                                     

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Feeling Tired?  Try these simple 

energy boosts… 

 
 Take a few minutes and go to the 

staircase & step up and down the 

bottom step, like in step aerobics. 

 Take a few minutes and squeeze a 

stress ball.  This relieves stress while 

strengthening forearms and wrists for 

typing. 

 Start breathing deeply.  Conscious 

breathing is the easiest way to energize 

your body and improve mental clarity, 

among other benefits.  Breathing 

deeply provides your body with the 

oxygen it needs to increase energy and 

alertness.  Close your mouth, and 

breathe forcefully and rapidly in and 

out of your nose for 15 seconds, then 

breathe naturally. 

 Eat some almonds.  They’re rich in 

protein and they contain magnesium, a 

mineral that helps convert sugar into 

energy.  The almond is often 

considered a superfood because it’s 

high in calcium and vitamin E with 

zero cholesterol.  If you can’t/won’t 

eat almonds, try cashews, walnuts, or 

pecans. 
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Michigan State University (MSU) 

Non Credit Certificate Program 
 

The Association of Clerks of the District 

Courts of Virginia has long sought to 

increase its educational offerings and to 

establish some type of certification program 

for court employees.   Our mission statement 

has always included the following purposes: 

to provide educational and training 

opportunities for all district court employees 

and to improve the proficiency and 

professionalism of court personnel. 
 

The Executive Council has endorsed 

partnering with the Michigan State 

University (MSU) to offer Judicial 

Administration Program approved courses at 

its conferences and to encourage our 

members to pursue certification through 

MSU towards a Noncredit Certificate or a 

Credit Bearing Certificate for those interested 

in pursuing a bachelors or masters degree.  

The MSU program is based on the ten core 

competencies of court management, 

established by the National Association for 

Court Management (NACM). 
 

Funding 
 

Employees wishing to pursue the Noncredit 

Certificate should make application to MSU 

to begin the program.  The nonrefundable 

application fee is $20.00.  Subsequent classes 

will cost $12 per contact hour, ranging from 

$60 to $96, depending on the course selected.  

Tuition for the class fees is eligible for 

reimbursement through the Supreme Court of 

Virginia, depending on availability of funds.  

Mileage may be allowed for one- or two- day 

events only.  Funding does not cover the 

initial application fee, books, meals, or 

lodging.  Always apply early in the fiscal 

year to ensure your fees will be covered. 
 

Contact information for Michigan State 

University is provided at the end of this 

article. 

MSU Courses Offered at Spring Workshops 

and MAACM 
 

The Association of Clerks of the District 

Courts of Virginia hopes to offer at least one 

MSU course per year as we believe 

instructor-led classes offer advantages over 

online courses.  The cost of attending our 

one-day programs is typically $15-$20, 

which is in addition to the MSU fees of $12 

per contact hour.  The Association fee 

usually includes lunch.  The MSU fees and 

mileage may be covered through tuition 

reimbursement, depending on availability of 

funds. 
 

The Association also recommends that our 

members consider joining the Mid-Atlantic 

Association for Court Management 

(MAACM) and attending their annual 

conferences.  MAACM is also partnering 

with MSU and will be offering MSU 

approved courses at their annual fall 

conference and their Spring one-day 

workshop.  MAACM membership is only 

$25 and their conference fees are usually 

under $200 and offer an exceptional value.  

Since their conferences are always held in the 

mid-Atlantic area, travel is less costly.  Hotel 

costs are kept as low as possible and sharing 

rooms offers another alternative for saving 

money.  More information can be obtained at 

their website:  http://www.maacm.org. 
 

Michigan State University Requirements 
 

MSU requires participants in the Noncredit 

Certificate Program to complete 60 contact 

hours over a five-year period and to complete 

a capstone project to earn the noncredit 

certificate.  Courses can be obtained through 

OES, the Clerk’s Association, MAACM, 

NACM, or online.  The noncredit program 

seeks to build a solid foundation of basic 

knowledge and skills in judicial 

administration that can be readily applied in 

the court environment.   
   (continued on page 11) 
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Upcoming Opportunities to attend MSU 

Courses: 

 

Clerks Association Annual Conference 

April 16, 2013 

Waynesboro, Virginia 
 

MSU Course:  Purposes and 

Responsibilities of Courts (6 hours) 
 

Purposes and Responsibilities of Courts is 

a tour through the many values and legal 

concepts that have shaped the American 

court system. It reacquaints students with the 

basic purposes of the third branch of 

government, its institutional structure and 

history, common terms and concepts, and 

trends in its evolution.   

 

Mid-Atlantic Association for Court 

Management (MAACM) 

Mid-Year Educational Conference 

June 13, 2013 

Dover, Delaware 
 

MSU Course:  Resources, Budget, and 

Finance (7 hours) 
  

Resources, Budget and Finance focuses on 

fundamentals and on the basic knowledge 

and skills for court budgeting and resource 

management.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mid-Atlantic Association for Court 

Management (MAACM)  

2013 Annual Conference 

Sept 29 – Oct 2, 2013  

Atlantic City, New Jersey 
 

2 MSU Courses:   

Essential Components (5 hours) and  

IT Management (6 hours) 
  

Essential Components provides an 

introduction to the essential components of 

court administration that enhance judicial 

decision making, services and programs that 

support the adjudication process, and 

infrastructure needs unique to the judicial 

system. 
 

IT Management provides a basic 

understanding of information technology (IT) 

fundamentals and how other organizations 

and courts are using technology successfully. 

The course focuses on  both the capacities 

and the limitations of always evolving 

technology tools.  

 

To apply to the MSU program, contact: 

Judicial Administration Program 

Michigan State University 

1407 South Harrison Rd.  

Suite 330 Nisbet 

East Lansing, MI 48824 

Phone: 517.432.1716 

http://www.judicialadministration.msu.edu/  

  

Can Foods Help You Avoid the Flu? 
 

Flu shots don’t always work, but maybe food can help prevent the flu. Your  

immune system protects you from bacteria and viruses by creating a barrier and 

by detecting and eliminating flu germs before they can  reproduce. In order to  

do its job, your immune system needs vitamins, A, C, and E, plus minerals like  

zinc and selenium. The best foods for vitamins C, A and carotenoids include: red bell peppers and 

oranges, spinach, cabbage, kale, carrots & sweet potatoes (orange veggies contain beta-carotene which 

is converted to vitamin A & boosts T-cells for immunity), and garlic (sulfur compounds kill viruses, 

but may require a supplement for a high enough dose). Vitamin E can be found in sunflower seeds, 

almonds, and green leafy vegetables. Zinc and selenium are commonly found in nuts, seeds, 

mushrooms, and some cereals. Omega-3 fatty acids are also important and can be obtained from flax 

seeds, walnuts and cold water fish like salmon. Dark chocolate and active yogurt may also help.        

 
 

 

 

 

 

 

 

 

http://www.judicialadministration.msu.edu/


The Docket     12            January 2013 

 

News From 

Around the 

State         
 

New Clerks:  Effective August 25, Donna 

Bosserman (former Clerk of Staunton/Augusta 

J&DR) has changed positions and is now the 

Clerk  of   the Waynesboro J&DR following the 

July 1 retirement of Phyllis Plyler.  A month 

later, on September 25, Teresa Smith took over 

as Clerk of the Augusta/Staunton J&DR 

succeeding     Donna    Bosserman.   Wise 

/Norton J&DR’s new Clerk is Susannah Wells, 

who was promoted to the top spot on September 

10 following the September 1 retirement of Jane 

Dorton.  Campbell J&DR welcomes their new 

Clerk, Debby Martin.  Debby was formerly 

deputy clerk in Bedford J&DR.   Congrats to all! 
 

Welcome: Connie Lambert has joined the City 

of Winchester/County of Frederick J&DR Courts 

as a Deputy Clerk. Jodi Lane Jenkins has also 

joined the team as a wage employee.  “We 

welcome these ladies with arms wide open!” 

Newest employee in Tazewell GDC is Lori 

Asbury, who started this past September. Brooke 

Conway and Kayla Williams were recently 

welcomed to the Wise J&DR Court.  Buchanan 

County Combined Court welcomes Carol 

Whitehead as deputy clerk. It’s been a busy year 

for the Arlington J&DR with a turn-over of 

nearly two-thirds of the staff!  Early in the year, 

they welcomed Shana Gooden and Cierra 

Jenkins.  Then in October, they welcomed 

Tameka Brownlee,  Jessyca Graves-Byrd, and 

Teresa Lara.  Whew!  Arlington GDC welcomes 

Dean Sprague as a Supervising Deputy.  Dean 

came to the courts from private industry. Also 

appreciated in Arlington, are newcomers Allison 

Petty and Wendy Revollo, who joined as deputy 

clerks. Salem Combined District Court welcomes 

two new employees.  Kyndall Lloyd came in  

March, replacing Lora McKenzie who 

transferred to Montgomery GDC.  Courtney 

Gravley came in August  and filled a new part 

time position.  Campbell GDC welcomes deputy 

clerk, Juanita Cunningham, who started in 

November 2011.  Rita Shiflett began as deputy 

clerk in the Staunton/Augusta J&DR in 

September 2012.   

Bedford J&DR welcomes two new employees:  

Lesley Knick in August  who is married with two 

daughters and they spend most of their weekends at 

softball tournaments, and Victoria Pruett in 

September, who interned with Nora Green in Henry 

J&DR and wanted to move to the Bedford area to 

be with her husband who works locally.  She has a 

two year old son.  Amherst GDC welcomes a new 

deputy clerk, Susan Oxner, who began in October.  

Roanoke County J&DR received a new .8 position 

and has hired Susan Rozell-Racinet.  She moved 

from Lexington, VA and previously worked at 

Rockbridge County GDC.  Roanoke City GDC has 

3 new hires: Kelly Gross, Brittany Robbins and 

Anita Brady. Welcome aboard! 
  

Thanks: Amy Burnham, Clerk of Arlington 

J&DR, sends a huge thanks to Darcee King, who 

recently celebrated 15 years with the court, and 

Joyce Janeway, who is pushing 34 years of 

service, as well as to the rest of the team who have 

jumped in to provide training and to cover extra 

responsibilities while new staff are learning the 

ropes.  What a great team! 
 

Congrats: Arlington GDC sends hearty 

congratulations to deputy clerk Eduardo Wade, 

who recently graduated from Westwood College 

with a degree in Criminal Justice. Congrats to 

Fairfax County GDC for winning the John Neufeld 

Award at the MAACM conference in Ocean City, 

Maryland on October 23.  Nancy Lake, Clerk, 

accepted the award for the GDC’s Court 

Scheduling Program, which successfully automates 

and evens out officers’ court dates.  In November, 

the Virginia Association of Counties awarded 

Fairfax County for the collaborative effort between 

the three courts and the County DIT in the area of 

Courtroom Technology.   
 

Births:  In the Pittsylvania County J&DR, Deputy 

Clerk Jill Scearce and her husband, Chris, are 

proud to announce the birth of their new baby girl, 

Audrie Claire Scearce. Audrie was born on July 

1 weighing 7 pounds and 19 inches long. Audrie 

joins sister, Maggie, and brother, Tyler. 
  

Deaths: Much sympathy from the Pittsylvania 

J&DR to Deputy Clerk Rebecca Pruitt upon the 

sad loss of her mother, Gladys Smith (88), on 

August 24.  


